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Praise where praise is due

Each year, the PA of the Year Awards recognise the achievements of personal
assistants. We ask some of the 2007 winners what it means to them to be a PA.

ot all professions ger an awards

ceremnoiy of their own, bur lase

MWovemnber saw the fourth instalment
ol the pa-assist.ie PA of the Year Awards.
There were six winpers in all; one over-all
winner and five from different business
sectons {Rnance, professional services, medical
and pharmaceurical, sales and markering,
and taining, education and HR).

These awards confirm thar the role of

Caitriona
Redmond,

PA of the Year
CB Richard
Ellis, Dublin

I'm the type ol
person wha likes
to be extremely
organised and
prepared for
contingencies, and [ like to be

challenged everyday. Wath this job, these

is always something new to do, a new

project to tackle or a problem 1o be
solved,

1 never stop learning on the job so ir's
perkect for me because | have a hunger
ta learn new skills, | can honesty say
that | have never gone home in che
evening and thought that | can’t face
work the nexe day. There is no job too
big or tao small for me. Be it finding an
archived file or organising a corporare
event, |y to weat every task with the
same level of amention,

To be a PA in CB Richard Ellis is
extremely fulfilling; my skills are
recognised and rewarded and I'm
considered an Ineegral pare of my team
and the wider company. Being involved
with pa-assist.ie has allowed me to raise
the profile of suppore and administracive
staff whao often are the unsung heroes of
business, not only in my company, but
beyond.

T have found a role thar is a perfect fic
for met
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the PA has changed dranuatically over the
vears. PAs roday are nor only valued
within a company, bur are nationally
recopnised.

Those put forward for an aceolade were
highly recommiended by the people they
work for. And indeed, they themselves
have an appreciation for their chosen
career - all are proud to be a PAL

This is proof thar the role is no longer

Jo Fox, Financial
PA of the Year
CIT, Dublin

A top PA/executive
assistant today is
very nuch a key
part of the senior
MAZEMENT team
of any company,
You are vour bosss
secret weapon! The essence of
management, repardless of your title, is
making things happen, and any PA waorth
their salt m akes things hagpen.

Your jab 1s about MAnNagIng p:np’lc_
planning for the unexpecred and
pertorming che impossible. Councless
rraditional management rales are wrapped
up in this itle; you are a vesearcher, &
project manager, a sounding board, 2
diplomar, an event manager, public
relations officer, a mentor, i problem
solver, a bearer of good and bad news —
and vou doall this with passion,
dedicarion, lovaley, discretion and a big
dollop of gnod humour and resilience.

You are the creator of dme; mulritasking
ar the speed of highr, priorrsing a daily
barrage of emails, and making decisions on
behalf of your boss wich fresse and
confidence.

A broad business knowledize, rogether

with developing powers of clairvayance, is
exsential, because whar can go wrong will
go wrong and you need wo be able wo
anticipace all the questions and, more
importantly, have the answers.,

associated with shor skires and the
canstant filing of nails. Far from ir, these
dedicaced workers are highly skilled and
motivated. Their job is 1o ensure that
everyone and everything runs in working
order, and w do s with the utmost
professionalism.

The awards will take place again in
Movemnber 2008, Venue and further deails
should be announced an assisi.ie in Apnl

Fiona O'Neill,
Medical &
phﬂmﬂcﬂud{d
PA of the Year
Vhi Healthcare,
Kilkenny

| believe thar a A
can have a huge
impact on the
effecrivencss of a
company, They can increase the
productivity of managers and the rest of
the team as well as ensuring thar office
life goes on.

| Ty to Alwiays CTEate win-win siniacons
and look for ways 1o develop a can-do
philosophy in the ream [ work with. | find
thar by focussing on what [ can de and nor
concentrating on what | can'e, | can usually
rackle most situations. |y to review
processes to ensure that they are boch rime
and cost effecrive, which ensures on-going
improvement and berrer resules,

My role has definitely changed over the
past few vears | find myself making more
administracive decisions quicker. and I'm
sure that is the case for most PAs no macrer
what indusery or arganisation they worlk in,
With the fast pace of lrish office life these
days, | firinly bebeve thar PAs really mus
be able ro cope and adapr with change.

One of the grear chings abour my role
and that of the PA in general is thae | have
NUMEroLs apporunites o interact wich
differenr reams across the organisation, and
also to incorporace new responsibilities inco
my role. m




